Terms & Conditions – Tetelestai Ayurveda Spa
Welcome to Tetelestai Ayurveda Spa. By booking an appointment or using our services, you agree to the following terms and conditions:
1. Appointments & Bookings
All appointments must be booked in advance through our website, phone, or in person. Please arrive at least 10 minutes before your scheduled time. Late arrivals may result in reduced treatment time.
2. Cancellations & Rescheduling
We require at least 24 hours’ notice for cancellations or rescheduling. Cancellations made with less than 24 hours’ notice may incur a fee of up to 50% of the treatment cost. Missed appointments without notice will be charged at full price.
3. Payments
Payment is required at the time of service. We accept cash and online transactions. Prepaid packages are non-refundable but may be transferable upon request.
4. Health & Safety
Please inform your therapist of any medical conditions, allergies, injuries, or pregnancy prior to treatment. Our therapies are for relaxation, rejuvenation, and wellness support — not a substitute for medical treatment.
5. Children Policy
Children under 16 are not permitted in the spa unless they are receiving a treatment and accompanied by an adult.
6. Respectful Environment
Inappropriate behavior will result in immediate termination of the session and refusal of future bookings. Please respect the calm and healing atmosphere for all clients.
7. Gift Vouchers & Discounts
Gift vouchers must be presented at the time of service. Vouchers and promotional discounts are non-refundable and must be used before their expiry date.
8. Confidentiality & Privacy
All personal information and client records are treated with strict confidentiality and will not be shared without consent, except where required by law.
9. Changes to Services & Policies
Tetelestai Ayurveda Spa reserves the right to update prices, services, or policies at any time. Updates will be posted on our website or available upon request.
10. Liability
While we ensure client safety, Tetelestai Ayurveda Spa is not responsible for unforeseen reactions, injuries, or outcomes from treatments.

Privacy Policy – Tetelestai Ayurveda Spa
We value your privacy and are committed to protecting your personal information. This policy explains how we collect, use, and store your data:
1. Information Collection
We may collect your name, email, phone number, health details, and payment information when you book an appointment or use our services.
2. Use of Information
Your information is used solely to provide safe and effective treatments, manage appointments, and communicate relevant updates or promotions.
3. Data Sharing
We do not share your personal information with third parties without your consent, except where required by law.
4. Online Booking & Security
All online bookings are secured and stored safely. Payment details are processed through secure gateways.
5. Marketing Communications
If you opt-in, we may send updates or promotional offers via email. You can unsubscribe at any time.
6. Your Rights
You may request access to your personal data, ask for corrections, or request deletion. Please contact us if you wish to exercise these rights.
7. Changes to Privacy Policy
We may update this policy from time to time. Any updates will be posted on our website
